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On the 16th of May, close 
to forty volunteers met 
up at the Community 

House to celebrate the start of 
National Volunteer Week. The 
theme for this year’s volunteer 
celebration were “Better 
together”. 

The Community House wanted 
to seize the opportunity to 
officially thank the great 
number of local volunteers 
who daily serve our town in 
different capacities. On the 

morning of the event, scones 
with jam and cream was 
served and a volunteer slide-
show presented, featuring 52 
different groups and people 
from Nagambie and surrounds. 

The idea to honour and thank 
local volunteers started over a 
year ago when President Edna 
James and coordinator Anna 
Close started talking about 
how many incredible, kind 
and generous people serve 
the community. “We knew we 

wanted to do something to 
thank them, but weren’t sure 
how”, coordinator Anna Close 
explains. The Community 
House took the initiative to 
contact as many different 
groups in town as they could 
think of, asking if anyone 
had any ideas of how the 
week could be highlighted. 
“Jeanette Murray, leader of the 
Welcome Group, got in touch. 
Her fabulous idea turned 
into a celebratory slide-show 

B e tt e r  To g e t h e r

Continuing on page 2.



C o n t i n u i n g  f ro m  pa g e  1

featuring both sports clubs, 
organisations, groups, and 
individuals, who in one way 
or another volunteer in our 
region. 

“I believe many people were 
quite moved when they first 
saw the slides”, coordinator 
Anna Close said. It showcased 
a wide range of locals, quite 
a few whom serve beyond 
any limelight or official 
recognition. They mow grass, 

knit trauma bears or raise 
funds for various different 
causes, simply because they 
believe it’s the right thing 
to do. I for one could hardly 
keep my tears back.” 

Coordinator Anna Close 
continues to explain how it’s 
always risky trying to name 
and recognise groups and 
individuals. “You try and do 
your best reaching as many 
people as possible, asking for 

photos to be featured, but it’s 
inevitable that you miss many 
who should be included. I 
do hope however, that those 
who didn’t have their name 
mentioned understand it is 
in no way a reflection of their 
worth or of how important 
their contribution is. Rather 
a result of unfortunate 
coincidences.” 
The Morning tea at the 
Community House  included 

C o n t i n u i n g  f ro m  pa g e  2

a very appreciated speech 
from councillor Reg Dickinson 
who is also a member of the 
Community House and leader 
of the GoMen group. 

“All in all it was just so 
wonderful to see all these 
people come together in 
one place,” coordinator Anna 

Close sums it up. “There were 
volunteers from the Op Shop, 
from Miss Rodway’s, the 
Community House, the Senior 
Citizens, The Kearns Centre 
Restoration Committee and 
the hospital, to just mention a 
few. 

Thanks to the amazing 

members of the Shared Table 
Group, the participants also 
got to enjoy a lovely morning 
tea in a beautiful setting. 
I hope this can turn into a 
yearly celebration. Volunteers 
are the glittery glue that holds 
our town together.” 

A huge thank you to Jeanette who invested so much time in the 
celebration, not in the least by baking scones for all guests. 

In total, we had 52 different slides, but here is a small sample... 

Cr Reg Dickinson

Edna James 
Beryl Dukes 



Wi n t e r  Ph oto sImmunisat ion 
Available

J u n e  1 5
J u l y  2 0
A u g u s t  1 7
S e p t e m b e r  2 1
O c t o b e r  1 9
N o v e m b e r  1 6
D e c e m b e r  2 1

Th i r d  W e d n e s d a y 
o f  e a c h  m o n t h  

N e x t  a v a i l a b l e  d a t e s :

What to bring:
• Your Medicare card and
• Your vaccination record/your child’s 

health record.

Who can come: 
• Children aged 0 - 5 year, preschool 

and school age children according 
to the reccomended National 
Immunisation Program Schedule 

• All community members of the 
Shire

Do you need assistance to find affordable 
housing? Home at Last is a free service 
that provides confidential advice, 

support and advocacy for people aged 50 
years and older to assist them to find housing.

Home at Last is available to any older person 
in the Hume Goulburn Valley region on a low 
income. We will provide one-to-one assistance 
to you, or link you into a service that can help.
Call 1300 765 178 for assistance. 

This initiative comes from haag, which stands 
for ‘Housing for the Aged Action Group’.  It is an 
Australian organisation specialising in the housing 
needs of older people.

Affordable 
Housing

Fo o d  Pa n t r y

Are you or anyone you know food 
insecure? Come see coordinator Anna 
Close at the House. 

We received some beautiful autumn/winter photos on our Facebook page. The one 
submitted by Darren Free is now our Facebook cover photo. Enjoy the beauty that 
surrounds us in our region! 

Photo: Darren Free

Photo: UnknownPhoto: Cr Sharon

Photo: Lucette Bailiette

For further information, and 
to book: 1800 655 360, email 
immunise@wodonga.vic.gov.au 



C o m m i tt e e  R e p o r t 

The Community House 
is an incorporated, not 
for profit organisation. 

Its committee has monthly 
meetings and in our newsletter 
we report on major discussion 
points and/or decisions that 
were made. The following is a 
summary of our May meeting: 

• Erica gave an upate on the 
Community Café which 
had its first get-together. A 
couple of people attended 
and Erica feels it was a 
good start to the program. 

• Des has made some timber 
purchases for further work 
in the backyard

• Lighting in shed finished.
• Trench not totally filled in, 

but this can be done by 
machine shortly.

• Fire extinguishers not to 
be put on the wall but CFA 
need to be made aware of 
where in the building they 
are located.  Some need 
to be relocated.  (Des will 
follow up)

• External lighting no longer 
working (Edna will contact 
Rhonda)

• Committee identifies 
there is a need for people 
to access transportation 
to doctor’s appointments 
and similar. Anna will look 
into how other Community 
Houses arrange it. 

• Carmel will arrange  
the purchase of a new 
microwave for kitchen.

• Sally gave an update 
on purchase of sound 

equipment, monitor, 
and keyboard for NLCH 
update (Sally).

• The Community Carols 
Group put in a request to 
become a group of NLCH.  
The committee decided 
to welcome them in under 
the NLCH umbrella. 

N e w  C l a s s e s  at  t h e  H o u s e

R e t i re m e n t 
Pl a n n i n g

1.30pm – 90min “Taster” 
session, for older members.  

Your Trainer:  Sue West
 Free of charge

GoTAFE is coming to 
Nagambie and the NLCH. 
Interesting courses will be 

offered. Have a look and see if any 
of them would suit you! 

Tuesday, 19 July 2022 – Nagambie Lakes Community House

Ca re e r  A d v i c e
10.00am – 1:30pm

 Careers Advisor and Student 
Attraction Officer will provide 

career advice and course 
information

Free of charge

J o b  Tr a i n e r
10.00am – 10.30am:  

Snack size 
information session 
“Free TAFE and Job 

Trainer” 
Free of charge

Fi n a n c i a l  L i t e r a c y  S e r i e s
Following the “taster” session, Sue West will run a Financial Literacy Series 

3 sessions x 4 hours per session.  

Session 1 
Important decisions to 

consider before and 
after retirement
Tuesday: 16/8/2022  
10.00am - 2.00pm 

When Is the optimal time to 
retire? How can you boost 
your retirement savings 
What is risk and how do 
you manage it? How much 
income do I need? What 
happens to my super when 
I die?

Session 2 
Investments

Tuesday: 23/8/2022  
10.00am - 2.00pm 

Where can your money 
be invested? What type 
of investor are you? What 
is the difference between 
accumulation funds and 
retirement funds? Super or 
non-super investments?

Session 3
Centrel ink

Tuesday: 30/8/2022 
10.00am - 2.00pm

How can you maximise your 
Centrelink payments? How 
can you deal with Centrelink 
without becoming a 
nervous wreck? Super and 
Centrelink – maximising 
both sources of retirement 
income.

$55$55  
per person per person 
per sessionper session

Booking essential
Contact Anna at the House

K i d d  Fa m i ly  Fu n d r a i s e r

The Community House is officially 
supporting the Kidd family Fundraiser 
and Trivia Night on the 4th of June, 

6.30pm. More tables are now available to 
book for those who are interested, please 

see our Facebook page for more information. 
We are also looking for  volunteers to help out 
with practical details throughout the evening. 
Such as: 

- Set up/Clean up 
- Service at the bar, (RSA required). 
- Selling of raffle tickets
If you think you could help out with one 
or more of the above tasks, please don't 
hesitate to contact Danielle Edwards 
on 0402 552 166 or coordinator Anna 
Close on 0437 347 203. 
Let's do this Nagambie, because we can 
and because it is who we are.



A N i g h t  o f  M u s i c

In celebration of our new keyboard purchase we are arranging a musical evening/soirée. We 
now have enough performers for this event but intend to hold more in the future.  If you are 
interested in coming along to just listen, we still have a couple of spots left but booking is 

essential. Please contact Sally Fyfield or Anna 
Close to secure your spot. 
If you are too late this time around don’t despair, 
there will be more opportunities to both perform 
and attend. If you are coming and like to bake, 
please consider bringing a plate!

A  N i g h t  o f  M u s i c 
1 6 t h  o f  J u n e 

7 . 3 0 p m 

L i d s 4 K i d s

Don’t forget that you can drop 
off your lids, blister packs AND 
bread tags at the Community 

House for recycling. Just remember 
that your lids need to be WASHED and 
DRY. :-)  
We accept the following lids: 

• Water bottle lids 
• Soft drink bottle lids 
• Milk bottle lids (including UHT)

We l c o m e ! The NLCH Recycling Station. Sort your clean and dry lids in the 
right colour box when you drop them off.

Here are some of  the items the plastic l ids turn into after being recyled:

Combs. Turtle trolley tokens. Notebooks.

R ATs  ava i l a b l e  at  t h e  H o u s e

If you or anyone you know have trouble 
securing a RATs, you can pick them up free 
of charge at the Community House. Just 

come and talk to coordinator Anna Close. 

If you test positive on a RAT test, you must 
report it as soon as you can. (A quick google 
search will take you to the webform but if you 
have difficulty finding or accessing it, you can 
also call the Coronavirus Hotline on 1800 675 
398, to report your test result. You don’t need 
a PCR test if you have a positive rapid antigen 
test.

Vaccinations provide good protection 
against COVID-19. For mild symptoms you 
can rest and recover at home. For worsening 
symptoms: Contact a GP or the COVID 
Positive Pathways program if you are already 
enrolled, the National Coronavirus Hotline on 
1800 020 080 or Nurse on Call on 1300 606 
024. For severe symptoms: get immediate 
help and call Triple Zero (000). 

If you have COVID-19 you need to isolate 
separately from the members of your 
household.

- Stay in your room as much as possible, away 
from others. Use a separate bathroom if you 
have one.
- Try not to enter shared areas, such as the 
kitchen or living room, if other people in the 
house are using it regularly.
- Try not to have any close contact with others, 
including touching, kissing and hugging.
- If you get sick and you live alone or need 
help with for instance shopping, please don’t 
hesitate to contact coordinator Anna Close at 
the House. You can reach her on 0437 347 
203. 

Free RATs at the House
See coordinator 

Anna Close

R e c o n c i l i at i o n  We e k

National Reconciliation Week runs 
between the 27th May and the 3rd of 
June. These dates commemorate two 

significant milestones in the reconciliation 
journey— the successful 1967 referendum, and 
the High Court Mabo decision respectively.
All Australians should learn about our shared 
histories, cultures, and achievements, and 
to explore how each of us can contribute to 
achieving reconciliation in Australia. 
Via this webpage you can find out more: 
https://nrw.reconciliation.org.au
The First People in our region are the 
Dhagung Wurrung (Taungurung) People. 
They occupy much of central Victoria and are 
closely affiliated with neighbouring language 

groups through ceremonies and kinship ties. 
Alongside the Woiwurrung, Boonwurrung, 
Wathaurung and Djadjawurrung, the 
Dhagung Wurrung (Taungurung) form the 
Kulin Nation. 

Nagambie means 
‘lagoon’ or ‘still waters’.



We lc o m e  N e w s

A toasty warm dining room on a bitterly 
cold night; a convivial crowd, good 
food – what’s not to like? Twenty-five 

Welcome Group members spent a very 
enjoyable evening at the Royal Mail Hotel last 
week. 

J u n e  E v e n t

We are all familiar with the joys of Mitchelton Winery: the restaurants, the vines, the 
picturesque river, maybe the iconic tower or the stunning art gallery, but have you 
ever been down into the cellars where they make all that wonderful wine? If not, here's 

your opportunity – the June Welcome Group event is a guided tour of all the winery’s features 
including the cellars where the public is rarely allowed to go. This is an excellent opportunity for 
newcomers to experience one of Nagambie’s wonderful highlights – we’d love to have you come 
along, as well as any visitors to Nagambie.

Venue:  Mitchelton Winery
Address:  470 Mitchellstown Road, Nagambie
Transport:  Private car, you may wish to carpool with friends. 
  If you need transport, please advise when booking
Parking:  Car park on site
Date:   Tuesday 21st June
Time:   1.00pm
Cost:   $25.00 per person, to be paid when you book
NLCH fee:  $2.00 per person
Tour leader:  Gabrielle
Toilets:  Yes
Unfortunately, the stairs to access the cellar mean that the tour is not suitable for those using a 
walker or wheelchair. The 1 ½ hour guided tour includes: the art gallery, the tower, the museum, 
the cellars, and a glass of wine. 
Please book by Friday 10th June. Payment is required when booking please. Contact Jeanette 
Murray Tel: 5794 2115 or nagambiewelcomegroup@gmail.com for how and when to book.

We welcomed first timers Elissa with her 
daughters Polly and Isla, David V, and visitor 
Susie. Lois Keall won the raffle. If you are new 
in town or an old time local doesn’t matter, 
everyone is welcome to the Welcome Group!

C o m m u n i t y  Ca f é

Have you heard the news about our 
latest initiative? The Community 
Cafe is a warm and welcoming 

space open to anyone who wants to make 
new friends or just come and eat some 
yummy treats. There’s no expectation on 
you to be anything but who you are. 

The Café is open to everyone, but 
especially welcomes those who are 
carers, suffer from mental health 
challenges or perhaps feel a bit lonely in 
the wake of the global pandemic. At the 
Community House, everyone belongs! 

The café is run by former nurse 
Erica Bostock and takes place at the 
Community House, 10.30am every 2nd 
and 4th Thursday of the month. 

Community Cafe
10.30am 

363 High Street
Every 

2nd and 4th Thursday of 
the month.

C o m p u t e r  S u p p o r t

Are you struggling with your phone, tablet or computer? 
Or perhaps just want to learn a few new tricks to make 
better use of your device? Book in a session with the ever 

amazing technology wiz Sally Fyfield. See dates below. (From 
9.30am and onwards.) Contact Sally via phone on 0408 141 969 
or email: srfyfield@bigpond.com  
J u n e  1 0 t h  ( o n e  m o r e  s p o t  a t  1 1 . 3 0 )
J u n e  1 7 t h  ( 9 . 3 0  -  1 2 . 3 0 )
J u n e  2 4 t h  ( 9 . 3 0  -  1 2 . 3 0 ) Sally Fyfield

Need computer or phone help?



C o m m u n i t y  Ca ro l s  G ro u p

The past three years, the Community 
House has been very involved in 
the yearly Nagambie Carols. The 

committee planning and executing the event 
meet up regulary during the year. It consists 
of representatives from various different 
organisations and groups; the NLCH being 
one of them. Coordinator Anna Close has 
contributed by applying for grants, Shire 
permits to mention a few examples. 

Recently, the Carols Committee put in a 
request to officially become a group under 
the NLCH umbrella which was unanimously 
passed at our latest meeting. Moving forward 
this will make many practical aspects easier 
and, we hope, continue to enable for an 
amazing Carols Event. 

From here on, the Carols Committee will be 
meeting at the House on the first Friday of 
each month. 

Some of the members of the Community Carols 
Committee: Sally Fyfield, Ruth Close, Rhonda Richards, 
Alice Long, Michael Easton, Wendy Mason and Gaye Bond. 

2019 Community Carols
Held at the Community House on 7 Prentice Street, the Carols was a huge success thanks to 
different community groups such as the CFA, the Lions, the Larks and our local schools. 

2020 Community Carols
Due to the global pandemic, the Carols committee decided to come up with a practical yet fun 
alternative to meeting up in person. The Nagambie Advent YouTube Calendar was watched by 
over 11,000 people. 

2021 Community Carols
It was the largest Carols event to date, with hundreds of people coming down to the shorelines 
of the lake to enjoy beautiful entertainment from both local talents and the Shepparton group 
Fortessima. 



S h a re d  Ta b l e

We had the special opportunity 
to spend time with Patrick and 
Meryl McNamara at their historic 

homestead for this month’s shared table 
experience.

After our initial greeting and overview of their 
Burramurra walnut enterprise, detailing their 
humble beginnings, collected the nuts by hand 
to the acquisition of mechanised machinery 
from overseas we then went inside for further 
understanding of their farm. Patrick and Meryl 
were delightful hosts, combining humour with 

history to keep us all enthralled. Patrick gave 
us a tour of the homestead, highlighting some 
of the less salubrious aspects of their home's 
history. The original mud brick building is still 
intact some 170 years later, but only used as 
storage nowadays.

We sampled all things walnut for our afternoon 
tea. A delicious walnut and pumpkin dip, 
accompanied by their own wine. Tea and 
coffee served in delicate china cups, to wash 
down walnut cake, and several delicious 
walnut finger treats.

Meryl explained how the purchase of their 
walnuts is in direct correlation to the nationality 
of their visitors. With Eastern European 
buying up big and Middle Eastern nations 
also purchasing many 10kg bags, as they use 
walnuts in a multitude of recipes almost daily. 
She explained how some bus loads leave 
many tons heavier after some visits. Our small 
group purchased far less, only 1kg bags for 
us.

All in all, it was informative, entertaining, and 
very worth our attendance. With the winter 

months almost upon us we are looking for 
suggestions for any food themed day time 
excursion we could undertake. If you have a 
suggestion please drop me a line.

To follow on from our visit today we have 
decided to have a walnut theme next shared 
table. This will be held as usual, 6pm on the 
third Wednesday, 15th June at our Community 
House.

By Elizabeth Branagan

S h a re d  Ta b l e



L a ke s i d e  L a r k s

This last month the Larks sang at the 
Nagambie Nursing Home, where we 
had the accompaniment of people 

from the Ukulele Group. Also the Uke 
Group and the Larks played and sang 
at Volunteers Week celebrations at the 
Nagambie Bowling Club.
Each week we practise between 5.30 and 
6.30 on Thursday nights at the Community 
House. We’re currently singing Songs 
from Around The World (because the 
thought of travel is becoming increasingly 
possible) and Drinking Songs (because it’s 
harvest time at the local wineries!) Bring 
$2 weekly. We love to sing and there are 
no auditions. 
All newcomers most welcome!

Th e  Wa l k i n g  G ro u p

Last month we travelled 
to Seymour, walking 
through the Light Horse 

Memorial Park, east of 
Seymour. 
How lucky were we to have 

Peter Branagan along. The 
first hand information he 
was able to give us, certainly 
added to the walk. 
At Anzac Hill the sun came 

out and we had amazing 
360degree views of the 
rolling hills and countryside.

By Wendy Mason, 
Group Leader

S c r a b b l e  G ro u p

Do you like words, friends and a bit of a challenge? Then come and check out our Monday 
afternoon Scrabble Group at the Community House.  There are usually two games 
running but there’s plenty of room for more people.  For information, please contact 

Jeanette Murray on jmurray771@bigpond.com



Art GroupArt Group   
Meets Saturdays at the Nagambie Primary 
School. 1.00pm - 4.00/4.30pm
Tea break at 2.30 for critique. Contact 
Sonia Aspinall: nlchouse32@gmail.com   
0475 429 976

Boomerang BagsBoomerang Bags
Contact: Moya Stewart, 0425 796 297 
or boomerangbagsnagambie@gmail.com

Breast Cancer Support Breast Cancer Support 
GroupGroup
Meets at the Community House. Contact 
Di Proud: 5794 1520

Community CaféCommunity Café
Come and make new friends or hang out 
with old ones! Fortnightly, 2nd and 4th 
Thursday of the month. 10.30am

Community CarolsCommunity Carols
Meets the first Friday of each month at the 
Community House

Computer SupportComputer Support
Friday mornings at the Community House.
Contact Sally Fyfield to book in an 
appointment: 0408 141 969 or 
srfyfield@bigpond.com

Craft GroupCraft Group
Meets Mondays, 10:00am – 12:00pm.  
Contact Beryl Dukes: 5794 2829 or 
bgdukes@bigpond.com

Garden GroupGarden Group
Meets Mondays between 10.00am and 
12.00 at 7 Prentice Street. Contact Robyn 
Northey 0458 147 333

Go MenGo Men
Primarily meets in November. 
Reg Dickinson: regmno@gmail.com

Lakeside LarksLakeside Larks
Larks is a group that likes to sing. Meeting 
weekly, Thursday evenings from 5.30 to 
6.30 at the Community House. Leads the 
singing at many community events.

C o m m u n i t y  H o u s e  G r o u p s  T o  J o i nC o m m u n i t y  H o u s e  G r o u p s  T o  J o i n

Contact Wendy Mason: 
mason.wendy.m@gmail.com

MatildasMatildas
Attends cultural events such as plays and 
exhibitions. Contact Illona King: 0421 240 372 
or ilonaking2948@gmail.com

Patchwork and QuiltingPatchwork and Quilting
Meets Thursdays at the Community House. 
10:30am – 2:00pm
Contact: Anne Turville, anneturville@gmail.com 

Scrabble /  Games GroupScrabble /  Games Group
Meets Monday afternoons at the Community 
House.  For more information, please contact 
Jeanette Murray on jmurray771@bigpond.com

Shared TableShared Table
Meets every third Wednesday evening of the 
month, sharing a theme inspired meal.  For more 
information and to book in contact: Elizabeth 
Branagan, emmeng@hotmail.com

Tow ‘N’ YarnTow ‘N’ Yarn
For people who enjoy camping, friendship and 
travelling.Contact Max Dunstone: 5794 1868

Ukulele GroupUkulele Group
Meets Wednesday mornings at 9.30am 
at the Community House.  Contact Robyn 
Northey: robynalice2004@yahoo.com.au 

Walking GroupWalking Group
Walking with friends on the last Friday of the 
month. Leaves from the Community House at 
8.30.  Contact: Wendy Mason
mason.wendy.m@gmail.com or 0438 231 285

Welcome GroupWelcome Group
For new and old friends.
Contact Jeanette Murray: 5794 2115 or 
nagambiewelcomegroup@gmail.com

Writing GroupWriting Group
Meets every second Tuesday of the Month. 
10:00am – 12.00pm. Contact Karyn Thompson: 
karynthompson1952@gmail.com 

M at i l d a s

The Matildas are looking to organise a day 
trip to Bendigo for the Elvis exhibition, on 
Tuesday 28th of June. From the Bendigo Arts 

and Culture website:
“Direct from the Graceland archive, the exhibition 
features a wide range of costumes and ultra-
cool outfits, vintage memorabilia, and treasured 
items from his beloved Graceland home.  Fashion 
highlights include Elvis and Priscilla’s wedding 
outfits, the repurposed ’68 Special costume he 
wore to meet President Nixon, and a dazzling array 
of Vegas jumpsuits.” 
If you are interested in coming along, please contact 
Debbie Ringin or Ilona King on: debbieringin@
spin.net.au or ilonaking2948@gmail.com

The King of Rock is coming to Australia

After what ended up being a TWO year wait, the Matildas were finally able to go and see 
Human Nature live in concert. According to those who attended, it was well worth the 
wait!  

Matildas is the Community House group for anyone interested in arts, culture, music or 
exhibitions. Based on interest, the group does different excursions together, and often enjoys a 
nice meal in conjunction with the event. The group is lead by Ilona King with the help of Debbie 
Ringin. If you are interested in finding out more, please don’t hesitate to contact Ilona on 
ilonaking2948@gmail.com. 

Platinum award-winning vocal group, Human Nature hit the stage at Riverlinks on the 22nd fo April. 
The show, which brought the group to different regional towns of Australia, featured their greatest hits. 
NLCH group Matildas were there to enjoy! 

Human Nature at Riverlinks 



From The
Coordinator’s Desk

Photo: Love by Lou Photography

The other week one of our members walked 
into my office and said she had a  suggestion 
for a topic for this column. Knowing she 

is a wise and good hearted lady, I was curious 
as for what she had to say. Essentially, it could 
have been anything; climate change, mental 
health, traffic safety or the need for a dog park 
in Nagambie. I looked at her curiously and with a 
bit of a smile she said: “Relevance”. To be honest, 
I loved it straight off the bat, but relevance how? 
For a few minutes we talked about the topic; 
shared perspectives and stories and afterwards 
I was hooked. So here come my thoughts on 
relevance, in regards to the Community House. 
- Who we are and what we do. 

An old boss of mine from many, many years ago 
had a saying I still love. He used to say: “The miracle 
is in the house”. By this he meant that you will 
inevitably come up with problems which need to 
be solved; there will be challenges to overcome. 
At the time, they might seem insurmountable or 
impossible, but if you just look around, you will 
most likely already have everything you need to 
get through it. Your miracle is already there. You 
just have to find it. 

In one way, that saying also sums up how 
I approach my job as a coordinator at the 
Community House. I believe every single person I 
encounter during the course of a day, is a miracle. 
He or she is unique, wonderous, magical and 
beautiful. The person in front of me might very 
well feel tired, bruised or sad, but that doesn’t 
change the core of who they are nor their worth. 

A natural consequence of this general view on 
humanity, is that it prompts me to listen. Listen 
to people’s stories. Do the person in front of me 
have a skill or a talent they would like to share 
with the rest of us? Has the person in front of me a 
need or perhaps identified that something ought 
to be done in a particular area? Do they have any 
great suggestions, thoughts or experiences that 
could be beneficial to others? - Then act on it. 

To me, this is how the Community House stays 
relevant. This is how we make sure that we are 
meeting the needs of our town. This is how we 
prioritise the right things and not in the least; 

that we aren’t missing out on any walking, talking 
miracles that in different ways can contribute to 
the greater good. 

See, I don’t ever want to end up being the kind 
of coordinator who sits in her office and makes 
big decisions on behalf of the majority. Who 
thinks she always knows best or should have the 
power to decide what we do and when. I want 
our House to operate from the starting point that 
every human being is a miracle and that every 
activity, event or initiative we engage in, is a 
reflection of us listening. 

And the crazy thing is I find that even when 
people perceive themselves as rather ordinary, 
they still have amazing gifts and talents that we 
can all learn from. Sometimes they just need a 
little bit of encouragement to share it. Or even 
more often; they just need someone to ask the 
the right questions; for someone to listen.

Right now, we are recycling lids and blister packs 
because someone sent us an email suggesting 
we do. We are running a community café because 
a member identified the need for a safe place for 
people to come and share. We just arranged a 
marvellous Volunteer Week celebration because 
another person hatched a brilliant idea. We 
have a newsletter because someone thought 
it could be useful. We offer computer/phone 
support because a  need was identified and then 
matched with an amazingly skilled  teacher... 

How do 
we stay 
relevant? 
We think 
highly of 
people, and 
then, we 
listen.

At your 
service, 
Anna Close  


